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Comprehensive Software for Reablement 
Services Helps Provide the Best Quality Care 
 
Real-Time Care™ (RTC™) is a comprehensive software package for 
reablement and home care services which helps improve efficiency and 
meets the high requirements of care services. 

RTC™ can help manage the whole care process easily on a single, fully integrated platform. Our 
cloud based system provides management a clear overview of the operations of their business, 
while allowing their employees to be more focused on care work in the ‘New Normal’.

>> Our clients have 
reported 25-30 % savings 
in costs and time.

>> Using RTC will 
increase time for 
customer-centric care. 

>> Digital tools help 
save time from both 
administrative and 
care work tasks.

>> Simple to use and 
comes with clear visual 
graphics.

RTC™ delivers 
efficient processes, 

notable cost savings 
and reliable capacity 
checking. It is simple 

to use and comes 
with clear visual 

graphics. 
 



Digitise Care Services with Our Care 
Management Software 
At Fastroi, we believe that social and health care organisations 
deserve the latest digital tools to help them deliver a higher quality 
of care with greater accountability.

Managing reablement and home care services requires agility and quick responses in changing 
situations. RTC™ supports efficient care management and a smooth reablement process starting 
from referrals from all kinds of different sources, including the NHS, all the way to the customer 
leaving the service.

RTC™ is an all-in-one system that provides not only modern rostering, scheduling and monitoring 
functions but also a powerful capacity check functionality which can be configured according to a 
client’s needs.

As well as offering the RTC™ software to the reablement teams of local authorities, it is also available 
to their extra care units and home care services. RTC™ provides care organisations with a single tool 
to manage all operations, helping it to deliver outstanding care efficiently and with ease.

Let us help streamline your reablement and home care services processes and make more time 
available for the most important aspect – care.



H O W  T O  S TA R T  U S I N G  T H E  R T C TM?

Send a contact request to sales@fastroi.com and our 
sales team will answer any questions you may have 
about using RTCTM. Up-to-date phone numbers can be 
found on our contact page. 

With the help of our sales professionals, you will be 
able to identify your organisation’s needs. We will also 

make sure that the solution we offer you fulfils your 
requirements. All you need to start using the RTC™ 
software is a computer, a mobile phone or tablet and 
an internet connection.  
 

Contact us to receive a demo  
sales@fastroi.com

Real-Time Care™ provides user-friendly tools 
for running effective reablement services 
 
Real-Time CareTM simplifies and digitalises your care management 
processes while making records available for users in real time. Our 
solution is beneficial to all, both employees and customers who need 
assistance. 

Real-Time Care™ (RTC™) gives reablement and home care services a new way of managing their staff and 
improves the overall efficiency of their operation without compromising quality. Our flexible system can 
be configured to meet the requirements of both small and large care organisations.

Real-Time Care™ has been designed for the needs of residential care, reablement and home care services. 
Digital processes of the system have been specifically built to support the care work. This allows for a 
wide range of tasks to be performed more efficiently while using less resources.

Tasks like work shift planning, scheduling, rostering, reporting and 
managing alerts are all handled in a simple, easy-to-use manner.  
The use of the system releases time for the actual care work and helps 
distribute the workload among employees more evenly. This, in turn, 
creates a better environment for both the customers and employees 
alike. The digital system supports easy and effective teamwork while 
saving valuable resources and reducing bureaucracy. 

This is one of the best visual 

planning and schedule 

boards I’ve seen. Added to 

that, you can see all relevant 

information in one place: 

appointments,  

staff absences, etc. 
 



Intelligent care 

systems improve daily 

communication



Key features and benefits for using RTC™
RTC™ consists of core functionalities which can be enhanced with 
additional features and modules. RTC™ can be configured to suit 
an organisation’s specific needs such as access and organisation 
management and systems setting, providing as flexible a system as 
possible.

The RTCTM 
Mobile App 
 

Up to date customer  
information is 
available in the  
mobile application.

Scheduling and 
Rostering 
 
By coordinating care 
work efficiently and 
responding better to 
customer needs in real 
time, managers can 
give more focus to 
improving the quality 
of service that they 
provide.

Daily  
Services

Monitoring daily service 
delivery in real time to 
ensure compliance and 
customer satisfaction.

Secure Customer  
Information 
 

Secure customer 
information and customer 
appointment management 
in real time.

Employee  
Management

Employee 
information, 
work time 
management and 
capacity planning.  
Manage skills, 
preferences and 
limitations. 

Monitoring  
Tools

Powerful tools 
for reporting and 
monitoring quality, 
efficiency and 
productivity of 
the operations and 
services. 

Integrations 

Allowing interoperability 
with other systems and 
platforms, either 
partially or entirely.

Capacity  
Check 

The specified 
information  
about available 
capacity  
helps you to stay in 
balance.



DATA SECURITY AND PRIVACY ARE OF UTMOST 
IMPORTANCE FOR US 
 
We want to give our software users all over the world the 
assurance that their data is securely handled and stored. 
Work in the social care sector is about sustaining life 
and wellbeing. That is why information data security and 
privacy are of utmost importance for Fastroi; both in the 
operations and in the design of products. 

Fastroi’s Information Security Management System 
(ISMS) is built to fulfill the criteria of ISO 27001 standard 

requirements. The company is ISO 27001: 2013 certified, 
demonstrating Fastroi’s compliance with the international 
standard for information security. Users of Fastroi products 
around the world can be confident that their information 
will be processed and stored securely. 

The single schedule on-line 

where everything can be seen 

together is a bonus and the 

reports are very graphical in 

appearance. 
 



Focus on good quality care with the help  
of robust technology 
Real-Time CareTM software provides tools for streamlined processes 
and powerful reporting in reablement services. The system has been 
designed for regulatory compliance of social care.

>> Real-Time CareTM 
makes room for the 
most important - care. 
Real-Time CareTM comes 
with many functions 
which simplify 
the management, 
administration and 
actual care of the 
clients. These functions 
are easily deployed 
both in reablement and 
home care services.    

>>  Real-Time CareTM 
acts as an information 
storage. The system 
stores confidential 
patient data securely. 
It records every 
activity during care 
visits as every task 
is either ticked off as 
completed or deviated 
and an explanation 
is provided. It also 
provides information for 
reporting in a simple and 
clear format. 

>> Fastroi Real-Time 
Care™ acts as a 
monitoring tool. 
Managers can view daily 
service delivery in real 
time, and by using its 
dynamic dashboards 
and table views, the 
system enables them 
to oversee and track 
service, quality and 
productivity. 

>> Fastroi Real-Time 
Care™ is a channel 
for communication.
Through RTCTM, care 
workers are able 
to easily raise any 
concerns they may 
have.

Measuring 
blood pressure

Medication
assistance

Meal prepping

Assisting in the 
shower



SIMPLE TO DEPLOY SAAS SOLUTION 
 
Real-Time Care™ is ideally suited to residential care,  
reablement and home care services. It is simple to deploy 
with the only requirements being a computer, smart-
phone or tablet and an internet connection. RTC™ is fully 
supported during both the deployment phase and once in 
use. RTC™  users will receive training at the beginning of 
deployment and a user guide will be provided to them. Our 
helpdesk is also there to support clients with any software 
issues and questions. 

 
Fastroi’s technical support 
serves all RTCTM clients  
on weekdays.

The councils of 
Leeds, North 

Yorkshire, Surrey and 
Leicestershire believe 

RTC will enable efficient 
processes within their 
reablement services.

 



1500

Fastroi - A Realiable Software Vendor 
We at Fastroi put our hearts into developing our products further 
every day. With our technology expertise, we want to help care 
providers in their daily work. 

Fastroi Ltd are an innovative Care Management Software provider specialising in real-time data 
collection solutions for managers and care workers. During the last 20 years, digitalisation of the 
social and health-care sector in Finland has taken a huge leap forward. We have been part of this 
change. 

Our two software products have become market leaders and our systems have over 40 000 end-
users.  We have been operating in the United Kingdom since 2019 when we published our newest 
product, RTCTM in the UK markets. In Finland we operate in three different locations, Joensuu, 
Tampere and Vantaa. Fastroi are part of myneva Group GmbH. 

GROWTH
COMPANY

2021

6,1 0,56 800+Turnover
6,1 million € 
in year 2021

Profit
0,559 million € 
in year 2021

Clients 
over 800
clients in Finland



Contact us – we are happy to tell you  
more about RTCTM

Would you like to learn more about Real-Time CareTM and Fastroi’s services? Our friendly sales 
team are happy to help and find the best solutions to make your daily care management easier. 
You can find their contact information at fastroi.com/en/contact-information/ or contact us via 
email sales@fastroi.com.

Software Development that Makes  
a Difference
Work in the care sector is about sustaining life and well-being. All of us at Fastroi share the same 
passion: we want to use our expertise for the benefit of caring for people. We feel that we have 
succeeded each time a client’s daily work has been made easier and less stressful, or mistakes in 
care work have been avoided.

In 2021, Fastroi systems had over 40,000 end users in over 1,000 private and public sector sites 
across Finland and the UK. RTC™ has evolved as a direct result of client feedback and will continue 
to do so.



Toiminnantäyteistä
arkea tukemassa

HilkkaTM-toiminnanohjausjärjestelmällä vapautat  

enemmän aikaa asiakastyöhön. 

Fastroi Ltd

sales@fastroi.com 

www.fastroi.com

  


